MAURICIO SOUZA DE ABREU

PRINCIPAL | STAFF PRODUCT DESIGNER
mauriciojuba@pm.me | +55 11 96473-9325 | S&o Paulo, Brazil

mauriciojuba.com | linkedin.com/in/mauriciojuba | github.com/typeOlabs-dev
Available immediately | Open to global relocation | Remote-ready (BRT, overlaps US & EU)

EXECUTIVE SUMMARY

Principal / Staff product designer who also ships production code. 15 years in tech, 10+ in product design, most of it turning
enterprise complexity into systems teams build on and, lately, Al products used by millions. Led GenAl strategy at Dell. Built
design systems for a dozen enterprise brands at IBM. Now building Al-native tooling in the open.

CORE SKILLS

Al & Intelligent Systems: Generative Al, LLMs, Al Agents, MCP, Responsible Al & guardrails

Design Systems & Scale: Design Systems, Design Tokens, DesignOps, Governance, Multi-brand Tiering, Accessibility
Product & Research: UX Strategy, User Research, Interaction Design, Prototyping, Usability Testing, A/B Testing
Engineering: TypeScript / React, Next.js, Rust, PostgreSQL, Claude Agent SDK, Figma

PROFESSIONAL EXPERIENCE

TYPE:ZERO, Designh Engineer | 2026 — present | Sdo Paulo

 Built an LLM agent pipeline (Next.js, Claude Agent SDK, Postgres) that turns WhatsApp trip briefs into finished
commercial proposals. It runs in production at a travel agency.

« Open source: ouroboros-ui, a 71-component Rust/egui design system where governance tests gate the build; ui-morph, a
generative-Ul engine that keeps an LLM inside the design tokens; actual-mcp, an MCP server with a per-tool safety layer.
DELL TECHNOLOGIES, Principal Product Designer | 2022 — 2026 | S&o Paulo (Remote)

* Owned GenAl product and UX strategy. Wrote the MAGIC framework, now used by 7 GenAl products across Premier
B2B and dell.com, and stood up the Responsible-GenAl evaluation and guardrails.

 Rebuilt JET, the Salesforce case-management workflow 60+ Dell teams work in. Quantitative usability and A/B testing put
task success at 87%, up from 58%; ease-of-use rose 58% and time-on-task dropped 17%.

» Set up the Dell Design System token taxonomy: 4 modes, JSON and CSS pipelines, live across dell.com.
IBM, Senior Product Designer | 2017 — 2022 | Séo Paulo

« Clients: Santander, Audi, VW, Itad, Bradesco, Claro, Vivo, Oi, ViaVarejo, CEMIG.

« CEMIG (8M+ customers): built the design system, information architecture, and accessibility tagging map from scratch
across five channels, and led a 9-person squad plus DesignOps. Call-center volume fell 27%, web and mobile attendance
rose 35%, PIX adoption reached 73%.

» Santander (Flame): modeled the multi-tier design tokens, from the Spain global layer down to Brazil products. Every
designer, engineer, and channel in Santander Brazil adopted it.

EARLIER
MADPENGUIN, Game UX Designer / Developer | 2015 — 2017 ZARREF, IT Technician to Network Manager | 2011 — 2016

EDUCATION

MSc, Neuroscience and Applied Psychology, Universidade Presbiteriana Mackenzie | expected 2026

BA, Game and Interactive Media Design, Universidade Anhembi Morumbi | 2017
LANGUAGES

English: Fluent (C1) | Portuguese: Native | Spanish: Basic (A2)
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